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 The West Coast Disability 

Resource Service has two 

wheelchairs available for short 

term loan. 

 

For further information or to 

book one please phone  

(03) 768 4600. 

 

 
 
 
 
 
 

Network Meeting  Dates  

 
 
 

 

 

This is a great opportunity to listen to some great speakers, as well 

as meet, exchange contacts and ideas with other West Coast service 

providers. 

The meeting are held on the second Tuesday of the month at Karoro 

Learning Centre 12.30-1.30pm, so pencil these days into your diary 

now! 

   

If you would like the opportunity to speak or would like to request a 

speaker, please contact Donna on (03) 768 4600 

 Welcome to the June 2011 newsletter      
 
   1. Welcome    

   2. Elinor's Page    

   3. Staff Profiles 

   4. Information Snippets 

 

University survey of people with mild to total hearing loss and 

their tourism experiences, wants, and needs. 
 

Do you or someone you know have a hearing loss, whether minor or total? 

Then the Auckland University of Technology/New Zealand Tourism Research 

Institute would like to learn about your tourism experiences and what you as a 

person with hearing impairment want and needs in the way of tourism, travel, 

hospitality, and leisure products and services. We will use the feedback you 

give us to inform the tourism industry about the needs of people who are hard-

of-hearing or deaf. Whatever country you live in, please help us by taking a 

survey that can be found at: http://www.tourismandhearingsurvey.co.nz/. Your 

input will be gratefully appreciated and will help to improve access not only in 

tourism, but in other walks of life. This is the first such survey of its kind. 

Your input is anonymous and your answers cannot be traced back to you. If 

you know of anyone else with a hearing loss who may be interested in taking 

the survey, or if you are an organization, can you please pass on the link to the 

survey? 

 

June 14th  

July 12th 

August 9th 
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 MANAGERS PAGE  
 
 
 
 
 
 
 
 

Half way through the year and almost to the shortest day which means we are coming to the  

coldest time. Brrr!!!! For anyone who thinks the Barber is an amazing phenomenon come and join me a 7am 

these mornings! What an amazingly warm May we had, it was a pleasure coming in to work which is unusual. 

 

What is new for our service? If you havenôt been to visit us at the new premises come along for a look and 

cuppa. We now have some equipment in stock for sale but also have access to whatever people may want. As 

an affiliated member of the New Zealand Federation of Disability Information Centres (NZFDIC) we will be 

part of  a National procurement for equipment which will ensure access for people across the country at the 

same price (except for courier charges which will differ between North and South Island). As you will be 

aware the MOH no longer funds equipment under $50 so please contact us if you have clients that need this 

support or direct them to our Service either by phone, email, fax or visit. Our main focus currently continues 

to be generic information provision and Donna and Marie a developing a good base knowledge of this. It is 

not easy to be able to answer all the enquiries initially. We are redeveloping our database and are hoping to 

also redevelop our website which is outdated. Donna is working from Community Link on a Wednesday 

morning and enjoying this. 

 

Donna and I attended the NZFDIC training Conference in Auckland in May. It was based around the World 

Cup and the theme was ñTeam work makes the Dream workò The keynote speaker was Andrew Flexman, 

CEO of the NZ Rugby Foundation which is a Charitable Trust that supports seriously injured players. They 

also research causes of injuries and advise re changes to the game to minimise these. I am never again going to 

moan about the  ócrouch, touch, pause, engageô! Other speakers were Jenny Moore from the MOH (on the new 

model for local area coordination pilot), HRC, NZ Relay, Be.accessible, Deaf Aotearoa and an update from 

the Federation Executive. One of the most important parts of the conference is networking with other Centres 

and hearing what projects they are undertaking as part of the regional meetings that are also held during the 

conference. The Monday evening was a celebration of the first graduation ceremony for the Qualification for 

Information provision which was developed by Careeforce and the Federation. 17 people graduated  which 

was really exciting. I am pleased that Donna is now working hard towards this qualification also while doing 

HR papers at Tai Poutini. Canôt wait to celebrate her graduation with her! This qualification can be cross 

credited to home support work. I would like to pass on a special thanks to Mike Connors for the kind load of 

the West Coast rugby jerseys!!!  

 

Following the graduation the annual awards were presented to members. And what was the most surprising 

and exciting part of the evening? Our Centre received the óCentre of the Yearò award.  

 

So thank you to everyone who came to celebrate our opening with us  

as one of the reasons was the community support shown for our  

Organisation. An enjoyable evening with dinner and excellent  

entertainment followed. 

 

Elinor Stratford 

 

Elinor and Donna accepting the Centre 

of the Year Award from Carol Wood 

and Noel Matthews. 

 

Photo: Debbie Webster 



Disability Resource Service Staff Profiles  
 

Vanessa Guse 

Resource Assistant 

 
I  moved to Greymouth four years ago with my partner Tim and  

my two children.  Tim started work as a coal miner and I looked after 

The kids.  Having worked before as home help/carer, I felt the need  

to occupy myself with something outside the home.  Lucky for me 

I rang the Disability Resource Service and was soon volunteering  

on Wednesday mornings, working at the front desk. 

 

Since working here, I have decided to resume my studies in the social services and hope one day to work in an 

area which helps the community such as this one. 

 

The staff here have been amazingly supportive and I couldnôt of asked for a better place to help out. 

 

 

Marie Tern  

Resource Assistant  

 
I grew up in Greymouth, left after finishing school, and came back to 

Live 10 years ago. 

 

I have been relief teaching at various schools in the Grey area.  As  

well as my Diploma of Teaching, I have a NZ Diploma of Business. 

 

Iôm enjoying the change in career and look forward to working with 

People on the West Coast. 
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West Coast Stroke Support Group Inc 

 
Did you know of these great events? 

 

Water Fun and Fitness: We have a time slot at the Aquatic Centre in the pool with an instructor for exercise 

and relaxation.  Monday, Wednesday, Friday from 11am to 12 noon (Not on public or school holidays). 

Free to Financial Members.  We need more fold to come and join these fun sessions.   
 

ñFire Station Funò Afternoons: Join us on the 3rd Wednesday of each month at the Greymouth Fire Station 

from 1.30pm to 3.30pm for an enjoyable social session.  We have exercises, entertainment, games and 

afternoon tea.  All welcome!!! (February to November). 

 

Friday Night Get Together and Meat Raffles:  We have meat raffles on Friday nights at the Aussie Hotel 

to help fund out group.  Come along at 6pm or you can pre-order and pay for these without leaving your 

chair at home. 

 

We also have other functions and entertainment throughout the year, for details please contact: 

West Coast Stroke Support Group Inc President, Lyn Bernie on (03) 768 7887 
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CommunityLaw Canterbury 

Te Ture WhǕnui Ǿ Waitaha 

 
I have a legal problem 

Where can I get help? 

 

Community Law Canterbury provides quality free legal help to people in Canterbury and West Coast who 

face barriers to accessing justice. 

 

Community law centres are non-profit organisations and their role is to respond to the unmet legal need in 

our community. If you canôt get legal help anywhere else, we are here to listen. 

 

Community Law Canterbury is based at the Disability Resource Service building, 33 Guinness St, 

Greymouth, while on the West Coast. 

 

Free Phone: 0508 CANLAW (0508 226 529) or (027 479 4406)to 

make an appointment.    

Notice Board 
 

Our centre has a new public notice board in the foyer.  This is filled with a wealth of information such as 

community notices, upcoming meetings, course dates and health awareness information.  Call in and have a 

read on whatôs happening on the Coast.  If you have anything that you would like to display, please call in 

and drop it off.  Thanks. 

 

 

Dyspraxia Day, West Coast 
 

Abyee Williams is organising a West Coast dyspraxia day for the people who have or provide support for 

people with dyspraxia. If you are a service provider and interested in attending,  

please phone Abyee on (03) 7510 824 with your expressions of interest. 

 

 

Budget 2011 

Information on Disability Support Services 
 

The Government has announced that extra funding of $130 million for disability support services over four 

years, with around $32.5m allocated to the 2011-12 financial year.  For further information go to  

http://www.moh.govt.nz/moh.nsf/indexmh/disability 

 

Free Legal Help 

 

Disability Information Website  

Weka is New Zealandôs disability information website for disabled 

people, their families, whanau, caregivers, health professionals and 

disability information providers.  Website: www.weka.net.nz  

http://www.weka.net.nz/

